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SilWPSIS 
Tajik latiban ilmiah ini ialah "Urban Ethnic Inter- relations: 
A Case Study in Kuala Lumpur and Petaling Jaya" . Ia merupakan satu 
. 
kajian ' exploratory' ke atas perhubungan ethnik di kawasan bandar 
melalpi penyelidikan terhadap ' social network' para responden yang 
terdiri dari berbilang kaum. 
Penulisan k.ajian ini telah dibahagitan kepa.da lirna bab , 
mengikut a.spek-aspek tertentp. Dalam ba.b I, penulis telah menghuraikan 
bidang dan tujuan ka.jian. Selain daripa.da itu penu+is juga 
membincangkan had- had pengk.ajian ini dan ciri-oiri tertentu responden-
responden ka.jian ini. 
Bab II merupakan satu peninjauan sejarah ringkas terhadap 
perkembangan masyarakat majmuk di )1alaysia dan perubahan-perubahan yang 
terdapat da.larn perhubungan ethnik. Bab III dan IV ad.alah berkaitan 
dengan perbtncangan terhadap perhubungan ethnik di band.a.r dalam 
konteks persatuan-persatuan sosial , organisasi- organisasi pol itik d.a.n 
agama, tempa.t bekerja. dan juga dala.m konteks persahabatan. Angkubah-
angkubah ;yang dianggau mempunyai pengaruh terhadap perhubungan ethnik 
juga dianalisa.. 
Ka.jian ini telah menunjukkan baha.wa kumpula.n- kumpulan ethnik 
di bandar kurang berintera.ksi pad.a perin.gkat ' pri mary' , ma.lahan tidak 
begitu memuaskan pad.a peringkat ' secondary'. Penyusunan anggota 
ma.syarakat lebih berdasarkan faktor et hnik walaupun terdapat tanda- tand.a 
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tertenu yang menunjukkan kemungkinan pembentukan masyarakat kelas. 
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1 
IJiTRODUGTIOI' 
This thesis is conoerned esse2~ti2lly with studying patterns 
of ethnic relations in urban I alaysian society, and more specifically 
to ascertain to what degree h s urbanization affected ethnic 
interaction. The purpose is to present an analysis of the curreat 
impact of urbaniz tion on the evolving pattern of cultural pluralism 
and social class forma.tion . The contemporary- position of race 
relations in urban r.alaysian society is undergoing cha•~es. Throu,;h) 
an examination of ethnic interaction, I try to ascertain whether urban 
multi- ethnic Ma.lf!,ysia.n society is moving towards a point of 
convergence whereby class society is formed across racial or ethnic 
lines, or towards widening ethnic cleavages . 
1 An 'ethnic group' has been defined by Abner Cohen as "a 
collectivity of people who shc~re some patterns of normative behaviour 
and forn a p~rt of a l arger popul ation, interacting with peopl e from 
other collectivities within the framework of a social system" . On 
the other hand, Abner Cohen also defined ' ethnicity' as "the conformity 
by members of the collectivity to the shared norms in the course of 
social interaction" . As ethnicity is essentiH.lly a form of interaction 
among different cultural groups in a society, this phenome~nis evident 
in the multi-ethnic uroan society of ~a.laysia . It has been said that 
the major social cleavages in industrial towns run along racial lines 
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most of the time. 
As no ethnic bounda17 can remain static throughout histoI'l' 
or for every situation, it is feasible for ethnic communities to lose 
their distinct cultural identities in varying degrees. At the same 
time, these ethnic categories would tra•sform into status or class 
categories. Status cate~ories · determine the differential access to 
the various forms of political and economic resources and power. 
Chan5es in the nature of eth.Jlicity may be rendered inevitable as 
existing ethnic forms might get in the way of success. Thus the old 
ethnic forms may be adapted or rejected by those members of ethnic 
groupewho value success more than traditions. Thus a change in tho 
social system, especially the economic system, can be said to have 
entailed a change in the ethnic system. Ethnicity is ~mic in 
nature primarily because human psyche is flexible and is an open 
system which undergoes constant modification through co•tinual 
socialization under changing cultural and economic conditions. 
Urban living with its division of labour gives rise to the 
element of interdependence or mutual dependency regardless of ethnic 
affiliation. There is always a need to ally in common caUf!es and to 
co-operate in pursuing commo• objectives. So co•tacts may become 
established across ethnic liues. However, members of different ethaic 
~oups could establish such contacts without rela:.ci.g their perso.al 
reserve . But it may be feasible that ethnic loyalties is gradually 
replaced by class loyalties, the dividing line betweea the ethnic 
groups changes from a horizontal line to a slanted one aad eventually 
- 2 -
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to a vertical one . People would then associate on a class basis 
and ethnic differences are gradually minimized. embers of the 
privileged classes regardless of ethnic origin may become so similar 
that they identify with one another . Thus in the lone run, this 
would work towards dissolution of ethnicity as a factor of social 
cohesiveness . 
On the other hand, a complex urban system of social and 
economic stratification may prevent different ethnic groups from 
interacting except for a limited number of purposes, for instance , at 
work. There would be ethnic groups living in the s me area , but to 
a l arge extent, from separate communities, resulting in cultural 
pluralism. There is a high degree of such possibility especially in 
a society where class cleavages cdncides with ethnic groupings . 
Then, the cultural differences between different ethnic eroups will 
become entrenched, consolid.e.ted an~ strengthened in order to 
articulate the struggle between the social groups across the new class 
lines . Old customs will tend to persist and social stratification 
based on ethnic origin will persist . 
The idea of social networ': is employed hero as a mean• to 
~ 
understand the inter-ethnic behaviour in the complex urban society . 
The basic premise is that structure in social relationships can be 
fruitfully operationalized in terms of networks. ~he aim is to 
examine fe turos of the acauaint~nce network that exist within the 
urb~n multi-ethnic populat ion. 
- 3 -
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As according to Granovetter 2, the social network paradigm 
is especially suited to bridge micro and macro leve>J of soc;J.•l phenomena. 
The micro level is the everyda , interpersonal networks of acquaintance, 
friendships and contacts t4ich rovide ~he means by which individual 
is, at the macro l evel . noted that varia~ion in the strength 
of interpersonal acquaintance c n be related to Darge-scale social 
processes such as social mobili· y; political, social and economic 
or88llizations. So, here the co1 cept of network is used to make concrete 
the notion of structure or pattorn in social relation. 
lfetwork analysis is a.Jso believed to be a convenient and 
effective way of pene:t·rating to the heart of various social orders and 
social actions because to explat n adeauately the behaviour of real 
people and the patterns and for !s of these behaviours entails 
examinations of other influence besides those of custom, coercion 
and t he moral order . Indiwiduals in the society decide their course 
of action not on the basis of th accepted and sanctioned norms of 
behaviour, but on the basis of what they think is best for their 
interests . 
In this study, the poiirt of orientation of a socia l network 
. 
or ' anchorage ' is examined to tr1 ce who are the acquaintance of 
individuals from the various ethhic groups . The extent of which links 
in the network existing among th,se individuals actually exists, or in 
another word, the ' density' ot t e network, is also examined. Besides 
this, the individual behaviour v.s-a.-vis one another is perceived in 
4 
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terms of tho characteristics of he interactional process itself. 
Here, the 'content' and 'frequency' of the inter ction is examined. 
This content may be, among other possibilities, kinship obligation, 
economic assistance, friendship or reli~ous cooperation. 'Freauency' 
here refers to the regulcrity of contact among pe opl e in a network. 
It is a significant factor in i nterpreting social behaviour. 
Basically this networ analysis focuses on the process of 
interaction among the members frbm different ethnic groups in the 
social context, or, the ~namic iines of linkages between these 
individualn. This network stud is assumed to be able to shed some 
lights on the impact of urbaniza ion on the formation of ethnic 
interaction pattern. 
llETHODOLOGY 
Data collection for this research project involved only 
one method, namely survey. The unit of analysis is the individual 
urban residents. Only a small mple of the total population 
residing in the areas interviewed is taken as it is not feasible to 
study the entire population. 
The questionaire consists of questions on biosocial status 
of the respondents as well as tk~ir social relationships. Respondents 
are chosen on the non-random ba 1is . That is to say, the sample 
selection is done on a spur-on- he-moment basis, from door to door, 
taking advantage of available re1spondents without the statistical 
5 
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complexity of a. probability sample. 
The survey was carried out by students from Jabatan 
Antropologi clan Sosiologi, Unive;l"siti llalaya in the :rear 1981 and 1982. 
The interviews were conducted ei her in English, Canto•ese or Bahasa 
Malaysia. The interviewers went to the respondents• homes duriag the 
morning between nine and eleven o'clock. 'fhe iJaf orma:t1.oa gatherei 
from the surve:r was then coded pr computer analysis. 
LIKITATIOIS OF THE STUDY 
Since the prebabilit7 et selectiac aa iaterviewee is aet 
lalowa, this st~ does aot claim in aiq wa7 that the sample is 
represeatative of the lar19r pop!Ulatioa. Whatever ceneralizatieaa 
made, the7 are limited to the s ecific sample studie4. 
As the saaple populatie• i• 1iotet ea a aea-randoa basis, it 
dees aet reflect the actual pro t9rtional ooapoMnts of the au.lti'!94tthnic 
11.rbaa aooiet:r oemprisi~ ef Kal~ s, Chinese, Iadiaas &Dd 'Others•. 
This st~ does not c .aim to have achieved absolute validity. 
Iot all answers are considered 1io be genuiae for ma~ respond.eats were 
suspicious of the i•terviewers, especially those from the upper-class 
areas because of the fear of 
respoadeats were found to be 
Beaides,the Chinese aad Iadiaas 
opea than their ¥ala:r coU11terparts. 
As the interviewing oi' the respoadeats was carried out 
during the morning from aine to eleven o'clock, a time when most 
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household heads are norma.117 ou at work, therefore, an overwhelming 
proportion of the sample popula ion is comprised of housewives, thus 
further limiting the representa iveness of the sample. 
S.AllPLE CHARACTERISTICS 
The survey sample con ists of 414 respondents from urban 
residential areas in Kuala Lump and Petaling Jaya, namely, Pantai 
Hill, Section 16, Taman Tun Doktor Ismail, Kawasan Melayu Lama, 
Kaapung Kerinchi, Kampung Pantai and Kampung Sentosa. Pantai Hill 
and Section 16 are considered middle to upper-class areas, and Tama• 
Tun Doktor Ismail and Kawasan Kelayu Lama as midAle to lower-middle-
olnss areas. Kampung Sentosa, mpung Kerinchi and Kampung Pantai 
Dalam are lower-class areas whele the working class as well as the 
squatters live. 
The distribution of the respondents, according to sex from 
each area, is shown in Table 1 elow. 267 of the r espondents were 
females which equals to 64.7 J>E!r cent of the total number of respon4ents 
interviewed. 146 of the respondents were males consisting 35.3 per 
cent of the total number of res~1ondents. 'l'he overwhelming number of 
female respondents could be due to the fact that the survey was done 
during the working hours when t ~ males were out working and only the 
housewives were home at the tim the survey was conducted. 
7 
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Table 1 i Place of Interview an1l Sex of Respondents (in percentage) 
I 
ii 
SEX (PER CDT) PLACE OF I'iTERV:CEW 
Female llale 
< ,, 
Kiddle to upper- Pantai Hi1Ll 15.3 14.4 middle-class Section li5 
Kiddle to lower- Taman Tun Doktor Ismail 21 .7 29 .5 middle-class Kawasan ll ~la7U Lama 
Lower-class Kampunf: IG ~rinchi 
(aquatters and Kampung Sontosa 63.0 56.2 
working class Kampung P1~ntai Dal am 
• - 414 64.7 35.3 
I 
. The d1str1but1on of th~ sample respondents in the various areas 
according to the ethnic origin o3~ the respondents is shown in Table 2. 
The »alays are mainly from the l~wer-class areas, that is, from 
Kampung Sentosa, Kampung Kerinch and Kampung Pantai Dalam. These 
places are note4 for the number rural Kala7 in-immigrants who 'squat• 
in these urban .Kampuncs. 71.3 of the Kala7s live in these 
lower-class areas, and 20.6 per them live in the mi4dle to 
lower-middle-class areas. 'fhe CJ.,inese live moatl:r in the lower-middle 
to upper-middle-class areas and ••nly 16. 7 per cent of them live in the 
lower-class areas. This pattern applies too to the Indians with 25 
per cent of them living in the lmrer-ola.ss a.rea.s . The respondents of 
other minority ori~ins were mostJly found in the middle to upper-middle-
class areas, th· t is a total of ~56.6 per cent; as opposed to Kampung 
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Kerinchi and Kampung Pantai Dal m where all the respondents were of 
Kalay origin with an exception cf one respondent. Of the total 
number of respondents, 80 per ent of them are }.alays, 13 per cent 
are Chinese, 4.8 per cent are Irdians and only 2.2 per cent are of 
'Others' ethnic origin. 
Table 2 : Ethnicitv of Respond,lnts (in nercentage) 
Place of Interview 1 ala.y Chinese Indian Others 
Middle to upper- 8.1 38.9 40.0 66.6 middle-class II 
Kiddle to lower- 20.6 II 44.4 35.0 middle-class 22 . 2 11 
Lower-class 71.3 16.7 25.0 11.1 
Total (%) 80 . 0 II 13.0 4.8 2.2 
II 
The sample population has a small proportion of old people 
(6 .1 per cent), and of those wh~ are below twenty years old (5. 6 per 
cent). 67 per cent of the resp ndents are in the age groups of 
twenty-one to forty years old, and 12.9 per cent are of forty-one to 
fifty years old age group as sh wn in Table 3. 
9 
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23.5 
52.l 
100 
Un
ive
rsi
ty 
of 
Ma
lay
a
Table 3 a Age Groups of Reaponq~nt@ (;n nercentage) 
-11 
11 
Age Groups Coun~1 Percentage 
10-20 23 11 5.6 
'~ 
21-30 144 35.0 
31-40 132 11 32.0 
41-50 53 Ii 
II 
12.9 
51-60 35 11 8.5 
'~ 
60 + 25 6.1 
'!otal 414 11 100 
11 
Of the total 414 resp ndents, 261 or 63 per cent received 
education not higher than prima~ school and/or lower secondary 
school level. Only 23.l per cent of them received higher school 
education or attended universit~. As shown in Table 4, the less 
educated respondents are found mostly i• the lower-class areas, 
whereas those who received coU.eges or universit7 level of eduoatioa 
are predominantly from the lo r-mi4dle to upper-middle-class areas. 
10 
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T&ble 4 Place of Interyiew by Education (in perncentage} 
·~ 
• 
!lone Religious Pripiary LCE MCE HSC College Univer sity 
Middle to 12.6 0 a .1 10.6 26 . 2 25 47 .4 31.6 Upper- mid. 
I 
~ ~ 
Middle to 25 0 1~.6 21 . 2 32. 2 33 . 3 42.1 52.7 Lower-mid . 
Lower 77 .7 100 c 4. 3 68. 2 41 . 7 41 . 7 10.6 15.8 
-
Total 7. 7 
,__ 
1 I 3B.4 15.9 20 . 3 2. 9 4. 6 9. 2 
The occupational features of the respondents accorting to 
the different areas are shown in Table 5. 75 .6 per cent of the 
profess ionals are found in the middle to lower-middle-class areas . 
These professionals include accountants , doctors , manager s , lecturers, 
teachers , bankers , pilots, engineers and company directors . They 
encompass 10 per cent of the 4r4 respondents. 
The white collar j ob olders oonsists of 8. 3 per cent of 
the total sample population. hey are found mainly in the middle to 
lower-middle-clas s areas . a r e reporters, staff nurses, accounts 
clerks , personnel assistants , reservation clerks and typists . They 
represent the second largest group among the working respondents. 
The hawkers, shopkeepers , businessmen, salesmen, housing 
developers are categorized as • t raders', making up a total of 6 . 6 per 
cen~ of the total sample population only. 62. 9 per cent of them 
11 
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live in the lower-class areas. 
The hospital attendant1 , drivers, technicians, hair-
dressers, cooks, factory workers, mechanics and, police and armed forces 
are grouped under blue collar jo holders. The majority of them, 
that is 84. 7 per cent live in th1e lower-class areas. They form the 
largest group among the working ~respondents. 
Those who fall under tlb.e labourer category are the 
construction workers, and public service workers, consisting of 5.6 per 
cent of the total sample populat .lon and 95.6 per cent of them live in 
the lower-class areas. 
4.6 per cent or 19 of the respondents are students and only 
two respondents or 0.5 per cent are unemployed. 43.l per cent are 
housewives and 5.4 per cent are iretired. 
Table 5 : Occunation?1l F-eatures: of Respondents (in percentace) 
Pro. W-C Tra. B-C Lab. Stu. H-W U-E Ret. 
Mid. to 14.7 17.6 11.1 II 3.1 0 31.6 16.3 0 37.5 upper-mid, 
-
Kid. to 75.6 35.3 25.9 11 2.3 4.3 5.3 17.6 50 47.5 lower-mid 
Lower 9.7 47.1 62.9 84.7 95.6 63.2 66.1 50 15.0 
Total 10.0 8.3 6.6 15.8 5.6 4.6 43.1 0.5 5.4 
Pro •• Professional; W-C = WhitEt collar; Tra. • Tradersi B-C .,. Blue 
collar; Lab. = Labourer; Stu. = Students; H-W =Housewives; 
U-E =Unemployed; Ret. = Retirtd 
12 
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1 
2 . 
Cohen, Abner, (ed), Urban B-thnicit~, London : Tavistock Publications, 
1974, (ix - x) . 
Granovetter, Mark, "The St:r-ength of Weak Ties" in Social Network: 
A Devel oping Paradigm, Leinnerdt, Samuel (ed), Hew York : Academic 
Press, 1977 . 
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II, 
HISTORICAL D.i!iVELOP:HE iT OF filmilC RELi TIOli~ !Ji KALAYbIA 
Before discussing the present pattern of ethnic relations in 
urban Kuala Lumpur and Pete.ling Jays., it is necessary to examine the 
background of the llalaysian soc ety itself. To understand the pattern 
of interactions in multi-ethnic urban settings, it is essential to view 
it within the social structure c1f the whole llalaysian society. For 
every social situation has its listorical roots nd a knowledge of the 
past is necessary to achieve az:L understanding of the complexities of 
the present society. 
Ethnic relations or r ce relations is a problem that arise 
from the contacts of people who differ from each other either 
racially or culturally. Social interaction, an inescapable aspect of 
human life, provides organizati n, and organization, in turn, structures 
the interaction. Each individ~l, regardless of his ethnic origin, 
lives within a network of econonlio, social and political inf'luenoea. 
These influences provide constr;~ints and encouracements for his racial 
beli~fs and relationships with embers of other ethnic gl'oups. Kore 
often than not, it is politioalJy and socially profitable to emphasize 
and distinguish the biological <>r cultural differences, and to iminmize 
or even to deny the more import i.nt universality. Thus, ideologies 
and patterns of ethnic relation are the result of a society's econollio 
and social history a.Del they ope1~ate within a given sooio-economio 
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system. 
J alaysia. is a plural i:tociety. Tan Chee-Beng defines a 
l:alaysian plural society as one which has such ch~racteriotics as: 
"(a) Different ethnic groups, ea~ch with their own culture, livine side 
by side within the same politic l unit (nation); (b) A keen 
competition for political power and economic resources along ethnic 
lines, at least between the nwnErically more dominant groupsJ (c) A 
significant conflict in interes1:s (socio-economic, political and 
cul tura.l) alone; ethnic lines su~~h that there is a problem of ethnic 
group conflicts and adjustments at different social levels. This ~s 
reflected in such natione.l orga izations as the political system, the 
economic system or even the edu~ation system." 3 
According to the 1980 cenEus, the largest ethnic group in 
Peninsula Malaysia is the llalay1::s ( 56 per cent), follo,,."9d by Chinese 
(33 .4 per cent), Indians (9 per cent) and 'Others' (o.6 per cent).4 
This element of plurality is moist exemplified in the urban centres 
which are the centres of modern·5.zation, improvement in economic status 
and relative stable employment. In the state of Selangor and Federal 
Territory where this study is conducted, the largest ethnic group is 
Chinese (42.7 per cent), follo~ed closely by the Ka.lays (40. 6 per cent) 
and Indians (16 per cent) and ' there' (0. 7 per cent).5 
The develop1nent of » 11-8'ysia as a multi-ethnic nation is 
closely linked with the historical development of the country itself 
as well as its relationships wi h the other nations of the world. 
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Due to its geographical position, Peninsula Malaysia has become a 
meeting place between the East and the West . It has been for many 
c~nturies been under the direct influence of diverse social and 
cultural forces from India, China, Indo~esia and the Riddle-East. 
People of differe~t nationalit·es came but relatively few settled down 
to live with the indigenous Kalay population. This was the situation 
during the pre-colonial times, or before 1850 whereby the nature of 
contacts between the Malays and. the foreign traders was one of peaceful 
economic contact. 
It was not until the introduction of British colonial rule in 
the later pa.rt of the nineteen h century that the country began to 
assume its multi-ethnic character . During the colonial era, Malaya 
underwent rapid development in plantation agriculture and tin-mining 
industries . A large labour force was required in the rubber 
plantations and tin mines . Horever, the local Malay population 
failed to meet this urgent demand for cheap, industrious labour. The 
Ka.lays had plentiful access to land and other resources but were not 
interested to work in plantatic>ns and mines as wage labourers under 
harsh working conditions. On he other hand, the social &Rd economic 
turmoil experienced by the peasantry in India and China provided the 
'push' factors for the immigra ion of labour from these countries, 
as well as the encouragement o:r the colonial government. Therefore, 
cheap Chinese and Indian immigi ant labourers were brought in by large 
numbers, thus creating a multi.-ethnic society. 
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On the whole, the picture of Malaya's labour force was one 
of labour segementation and occupational specialization according to 
ethnic group during the colonial era. Traditionally the Malays 
constituted the great bulk of the peasantry. They were rice 
cultivators, small holders and fishermen, though there was an elite 
cl?ss of the middel-class officials. The Indians were prominent in 
agricultural life, in the rubber estates and oil-palm plantations. 
Ievertheless, a number of them were also urban workers, traders, 
financiers and professional men. The Chinese were found in a wide 
range of occupations and income groups, but a large number of them 
were predominantly in the mining industries and trading activities. 
The Chinese and Indian populations were concentrated in the 
'tin and rubber belt', located on the western seacoast of the peninsula, 
the most economically developed region. According to Sirnoniya,6 the 
Chinese population of Kalaya played a very important role in the process 
of urbanization. In 1931, 38.8 per cent of the Chinese population of 
»alays lived cities, and they made up 59.6 per cent of all urban 
population. In 1947, 43.1 per cent of the Chinese lived in cities, 
and they constituted 62.3 per cent of all urban population in the 
Federated States of Perak, Selangor, Iegeri Sembilan and Johore. The 
tin-mining areas where small villages grew into huge urban centres, 
were from the beginning predominantly populated by the Chinese, 
followed by the Malays and Indians. 
The different ethnic groups of l4a.lays, Chinese, Indians and 
'Others' lived side by side under the colonial rule in apparent 
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harmony. But in sooial reality, there were major cleavages as each 
of these ethnic groups had its own distinct religion, language and 
aducational system, customs and norms and they continued to maintain 
these differences. The segmentation of the labour force along ethnic 
lines created few opportunities for direct interaction between 
members of different ethnic groups. As a result, class relations at 
the level of production did not develop between members of different 
ethnic groups. There seemed to be no structural conflict or inter-
group conflict between the ethnic communities. 
However , in the early twentieth century, signs of inter-ethnic 
conflict under the colonial rule were discernable with the development 
of Kalay nationalism and the formation of pro-l.alay policies made by 
the British in an attempt to keep this nationalist force under control. 
Under the colonial rule, the Chinese and Indians were assigned the 
economic role of middle-men in domestic trade which facilitated the 
import and export trade controlled by foreign capital. In this 
economic exploitation, the Chinese and Indians were merely jnnior 
partners forming the weakest yet the most visible link in this chain 
of exploitation. Their dominance in the retail and wholesale sectors 
was glaringly displayed in shops everywhere and the Malay peasants came 
into contact with them as consumers or producers of local products. 
Antogonistic relations developed as a result of this unequal economic 
relationships entered into by members of different classes who also 
happened to be members of different ethnic communities. In other 
words, class relations form the basis of ethilic relations. But no 
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serious conflict occurred as the British carefully co-ordinated the 
whole system, forming walls of insulation between the ethnic communities. 
After the First World War, there were pressures form the 
Malay community to stop the flow of immigrant races into the country. 
By 1938, most of the Chinese and Indians settled down permanently and 
they began to demand more economic and political rights in the country 
which they considered as their home. The Malays arose in fear th~t 
their interests might be overwhelmed by the immigrant communities and 
fought for their special rights as the 'sons of the soil'. 
The different ethnic groups began to compete for scarce 
resources in the political and economic spheres after the Second World 
War. The brief period of Japanese rule in Malaya from 1942 to 1945 
served to ignite the hitherto latent ethnic antagonisms . The 
Japanese exploited the ethnic cleavages and adopted separate policies 
for each ethnic community. The revenge campaign which the Malayan 
Peoples Anti-Japanese Army, predominantly Chinese, launched against the 
Malays for their collaboration with the Japanese further aggravated 
ethnic relations. The return of British rule after the Japanese 
defeat served to heighten ethnic contradictions . The Kalayan Union 
was introduced in 1946 by the British with the intention of granting 
citizenships a.nd equ"l rights to all communities residing in }1ala.ya, 
and the abolishment of the position of the Malay rulers had led to 
further antagonistic feelings between the indigenous Malays and the 
migrant groups of Chinese and Indians, especially among the ~a.lays 
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who felt threatened. As a result, it led to the formation of the 
Federation of kalaya in 1948 with policies rr.ore favourable to the 
.1a'.lays . 
The departure of the British and the indeuendence of •alaya 
deprived the local population of a buffer in their interactions . 
Inequalities in economic and politic continued. Various attempts 
were made by Malayan government to raise the standards of living of the 
predominantly rural based Ualay population to the level of other 
communities . Great emphasis was placed on the development of rurual 
areas and the policy of four llalays to one non-?.!ala.y was adopted in 
recruitment into both the Malaysian :Ziome civil and f oreibll service . 
These an· other numerous privileges for Lalays established by 
legislation have been one of the m2in sources of non- 1-alay diseontent . 
Social modernization and political independence have 
intensified communal tensions economically and ;poli tiCP,lly. E<.ch 
ethnic community formed its own political party to look after , 
self-gu.:~rd and compete for its o~m communal interest . There have 
been serious racial riot~ , for exampl e , in Penang in 1976 , and most 
seriously of all , in Kuala Lumpur in 1969 , resulting in numerous 
deaths and heavy property loss and threw the whole country into a 
state of ' emergency', and a twenty- four hour curfew Ka.s imposed. 
The 1969 racial riots occurred just after the country' s general 
election. The ruling Alliance Party made up of communal parties of the 
Malays , Chinese and Indians suffered considerabl e set- back to the gain 
of the non-Alliance Chinese Communa,l Opposition parties . The L.alays 
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felt that their political power was threatened.. Leanwhile the jubilant 
onposition supporters celebreted their success jointly with grand 
pctrades . In some of these parades they used offensive le.nguage 
against the alays in Kuala Lumpur. ~he l!alays organized counter-
demonstrations . These demonstrations disintegrated into communal 
violence between the Ualnys and the Chinese , which later spread to 
th.a Indians. Thus it became a. direct I.a.lay/ non~lalay confrontation. 
After the 1969 tragic events of communal killinns, the 
government considered the prevailing identification of economic 
sectors by ethnicity as a source of social instability. The Rew 
Economic Policy7 was formulated . The Jlew Economic Policy'seeks to 
eradicate poverty among all Malaysians a.nd to restructure l• alaysian 
society so that the identification of race with economic function and 
geographical location is reduced and eventually eliminated'. It also 
set its target ' the ownership and management by ~a.lays and other indi-
genous people of at least 30 per cent of commercial and industrial 
activities in ec onomy and employment structure at all l evels of 
operation and management that reflects the racial composition of the 
nation by 1990'. 8 
Quotas in facour of Malays were used for recruitment into 
the armed forces and the police forces , as well as in allocatin~ 
scholarship and places of study in higher educational institutions . 
Rural Malays were encouraged to migrate to the urban areas and to 
take up business to compete with the Chinese and the Indic-ns . 
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The present decade has seen increased ).alay participation 
in commerce and industries, a result attributed to the Malaysian 
government's effort to reduce the economic ga.p between the Malays and 
the non-lialays. There is the official encouragement of urban 
migration among the traditionally rural "alays. To help these 
immigrants to adjust to city life, the government ~s supplied 
commercial-technical training programmes and there is a marked 
expansion of the m~rket activities to accommodate the incomers , as well 
as a restriction of non-l!alay enterprises. Hence, the different ethnic 
groups are thrown into a position whereby they compete for the limited 
resources. 
To conclude, present ethnic relations in ~alaysia is one of 
accommodation. Different polarisation exist among the different ethnic 
groups . Power and social class position tends to overlap with racial 
or ethnic identity in many ways . The struggle between the different 
groups for limited resources economically and politically continues 
and more often than not, inter-racial or inter-ethnic interaction is 
minimal and is on the basis of competition and conflict . It is 
basically still very much a plural society where different ethnic 
communities tend to interpret social issues according to racial line. 
True national integration is yet to be achieved whereby every 
individual in the society oan participate fully and equally in the 
life of the society without distinctions made along ethnic lines . 
Ievertheless, it is the intention of this study to examine the validity 
of the above general outlook at the grass- roots level, that is, at the 
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level of inter-personal ethnic relationships in urban Kuala Lumpur 
and Petaling Jaya. 
Footnote 
3 Tan Chee....Beng, •mthnic Relations in Malaysia" in Ethnicity and 
Interpersonal Interaction : A Cross Cultural Study , David Y. H. 
Wu, (ed). (37 - 61), Bong Kong : Maruzen Asia, 1982. 
4 Department of Statistics, 1980, "1980 Population and Housing 
Census of Malaysia : Community Groups ." Kua.la Lumpur : Jabatan 
Perangk.aan Malaysia . 
5 Ibid. 
6 N. A. Simoniya, Overseas Chinese in ~outheast Asia - A Russian 
Stuiy, Translated by U. b. Joint Publications Research ~ervice. 
Data Paper : Number 45? Southeast Asia Program, New York : Cornell 
University, 1961. (33). 
7 Third Malaysia Plan 1976 - 1980. Kua.la Lumpur The Government 
Press, 1976. 
8 Ibid. 
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III 
E:rIDIIC AFFLCIATIOIS I~ ORGAIIZATIOIS 
The founding and preservation of a national community calls 
for the integration of its component parts. The division between 
ethnic groups is considered an obstacle to national integratioa. It 
is the common belief that the urban population stands out conspicuously 
as showing the greatest sign of iategration and change. The urban 
Kalays, Chinese, Indians and 'Others' are supposed to be the most 
acculturated to urban and secular values than their counterparts in 
rural areas. This is based on the assumption that the urban way of 
living inevitably may entail more intergroup social contacts through 
inter-personal relationships or common affiliation to the various 
existil18 voluntary and non-voluntary organizations. It is feasible 
that if these interactions between the various ethnic groups are 
intimate, prolonged and covers a wide range of activities, more 
positive attitudes can be fostered and subsequently narrow down the 
ethnic cleavages. 
The condition of 'equal-status contact' across group 
boundaries has been shown to lead to d.ecreased ethnic prejudice and 
hostility.9 Such contacts bring knowledge and acquaintance of and 
sounder beliefs concerning outgroups, that is, they are stereotype-
breaking contacts. This would lead to the assumption that the likeli-
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hood of harmonious inter-ethnic relations; that people who deal with 
one another tend to like each other more than those who keep entirely 
. 
to themselves. So, it is possible that after a period of sustained 
contact, cultural differences between ethnic groups progressively 
diminish. Friendships may cut across the ethnic lines breaking 
down inter-ethnic barrier. 
But on the other hand, people who interact frequently may 
not tend to like one another. Ieither physical proximity in urban 
type of living nor frequent contact necessarily results in the 
reduction of social distance between ethnic groups nor in the formation 
of favourable sentiments. Malaysians are noted for their very self-
consciousness attitudes about the ethnic heterogeneity of their 
society. This ac~te awareness more often than not pushes ethnicity 
into the limelight. The struggle among urbanites toward higher 
political and eoonomio statuses may bring them into conflict; for 
each has what the other wants. The maintenance of ethnicity among 
urbanites may be said to be based upon interaction in socio-economic 
and political spheres rather than their isolation and focuses on the 
boundaries between groups . For in their effort to promote their own 
interests, the various ethnic groups may view it more advantageous to 
organize and to strengthen ethnicity. So, it is assumed that prejudiced 
ethnic relations with its conseauent lack of interaction is a struggle 
. ~ 
for status, recognition, position, or prestige within aa existing moral 
and political order. Thus in some measure, the crucial determinant 
in the degree of inter-ethnic contact is not objective olass status 
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but that of increased or decreased status between ethnic groups. 
Henceforth, this study of ethnic relations among urbanites 
will examine whther the respondents' points of orientation and 
anchorage in his social network in clubs, religious and political 
organizations, with members of his own ethnic group will be more 
favourable than with members of other ethnic groups in these 
relationships . Thus, it is assumed that the respondents• attitudes 
toward associating with members of other ethnic groups will vary. 
The variation will depend upon the identity of the respondent's ethnic 
group, the identity of the stimulus groups, and on conditions such as 
culture, religion, political affiliation and social class which will 
affect the density of his social network with other ethnic groups. 
The respondent's socio-economic background can be an important 
determinant of his social network anchorage. The assumption is that 
respondents from lower socioeconomic classes keep more to their own 
ethnic conununity than those of the middle and upper ones . Some bases 
for this assumption are first, a heightened psychological insecurity 
resulting from economic or status insecurity, both objective and 
subjective; second, a lack of 'sophistication' due to factors such 
as low education and low participation in political or voluntary 
organizations; and third, a tendency to conform to a certain social 
norms regarding ethnic relation as a result of factors such as status-
related values. Thus, it is feasible to assume that the higher the 
socio-economic class is, the more evenly distributed is the respondents' 
social network anchorage among the different ethnic groups . 
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O.y 0 
From this study of the urbanites in Kuala Lumpur and Petaling ~ 
Jaya a reas, the respondents can be placed at different points along a 
oontinous scale. At one end of the scale are those who belong to a 
large number of clubs and associations, have wide cultural interests 
and are generally exposed to a broad range of influences. At the 
other end of the scale a.re those with few interests, who rarely go out 
except to travel to a.nd from their place of work, who have little 
contact with their fellow men, even indirectly. Between these extremes 
will come those who are the in-betweens. According to the findings of 
this study, the sample population generally do not take pa.rt in any 
organizations, be it clubs or religious oreanizations or political 
organizationsJ 70.l per cent of them do not belong to any club or 
society, 73.3 per cent of them do not belong to any political organ-
zation, and 59.3 per cent of them do not belong to any religious 
organizations. 
A sizable section of the urbanites seem to keep very much to 
themselves, not taking part in any social orga.niza.tions. However, 
this low r ate of participation in organizations may be explained by the 
fact that 43 per cent of the sample population are housewives. 
Generally, in k.alaysian society, women, especially housewives, keep 
very much to their homely life style and have limited social life. 
SOCIAL CLUBS 
Of the total number of 414 respondents, 70.l per cent of them 
do not join any social club at all, 5.3 per cent are members of high-
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class clubs such as Lake Club , Selangor Club , Lions Club , Golf Club 
and others, which exclusively cater for the upper class of the urban 
. per cent are members of population. 2. 9 professional or tre.de clubs , 
4 . 1 per cent are members of recreational clubs, 1 per cent are affiliated 
to sales clubs, 0 . 2 per cent to politice.l or reform clubs . Community 
clubs have the highest rate of participation , that is, 14. 5 per cent of the 
sample population. Only 1 . 9 per cent join several clubs at the same 
time . 
To break it down to the different ethnic groups , as shown in 
Tabl e 6 , it can be seen that 70 . l per cent of the Mal ays do not belong 
to any clubs as compared to 64. 8 per cent of the Chinese , 90 . 5 per cent 
of the Indians and 55. 6 per cent of the ' Others '. 
Among the Indians who are members of some social c l ubs , all 
of t hem, that is, 9. 5 per cent of the t otal number of Indian r espondents 
join the communit y club. Onl y the Malays join polit i cal or refor m 
organizat i on. 
Table 6 s Club Affiliat i on of Respondent s (in percentage ) 
High Pr o . Rec . Com. Sal. Pol . Sev. Ione 
Malays 3. 3 3. 0 4 . 2 16. 3 o. 6 0. 3 2.1 70.l 
Chinese 18. 5 3. 7 5. 6 3.7 3. 7 o . o o . o 64 . 8 
Indi ans o . o o . o o . o 9. 5 o . o o. o o . o 90. 5 
' Ot hers ' o . o o . o o . o 22 . 2 o . o o . o 11.l 55.6 
High:::Hi gh class clubs ; Pro. =Pr ofessionalJ Rec •• Recr eational; Sal . =Sal es 
Com . =Community ; Pol.=Political & Refor m; Sev. ::Sever a l 
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The fre~uency of going to meetings in various social clubs is 
relatively low as shown in the Table 7 below. Those who go on the 
weekly basis made up of 13.3 per cent of the total sample population, 
10.1 per cent of them go on the monthly basis, 3.6 per cent of them on 
the yearly basis, 1.2 per cent of them are not sure of their rate of 
attendance . 
Table 7 : Frequency of Inyolvement in Social Clµbs (in percentage) 
Ione Week Mo~h Year •ot Sure 
Ila.lays 71.3 13.0 l0.9 3 . 3 1.2 
Chinese 68. 5 18.5 7.4 3.7 1.9 
Indians 90.5 o.o 4.8 4.8 o.o 
'Others' 55 .6 22.2 11.l 11.1 o.o 
The ethnic components of associates in clubs are shown in 
Table 8. 13.3 per cent of the Malays have Mal~ys only as their 
associates in clubs, and 15.7 per cent of the Kalays have associates of 
different ethnic origins in clubs. 7.4 per cent of the Chinese have 
Chinese associates only in clubs and 26 per cent of them have 
associates of various ethnic origins. 4 . 8 per cent of the Indians 
associates with Indians only and 4.8 per cent of them associate with 
various ethnic members of their clubs. Ione of the 'Others ' have 
club associates of their own ethnic origins and 44.4 per cent of them 
have associates of various ethnic groups. 
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Table 8 : Associates in Social Clubs (in percentage) 
•one 
Ka lay Chinese Indian Multi-
only only only ethnic 
Malays 71.0 13.3 o.o o.o 15.7 
Chinese 66 .7 o.o 7.4 o.o 2.6 
Indians 90.5 o.o o.o 4.8 4.8 
'Others' 55.6 o.o o.o o.o 44.4 
Thus, it can be said that among the Malays who are involved 
in organizations such as social clubs, 45.8 per cent of them keep to 
their own ethnic group only, and 54.l per cent of them have associates 
of multi-ethnic origins. Among the Chinese, only 22.2 per cent of 
those who do ha.Ve associates in clubs have associates of their own 
ethnic origin, that is, Chinese; and 77.8 per oent of them have club 
associates of multi-ethnic origins. Among the Indians, 50.0 per cent 
of them keep to their own ethnic group in choosing associates in social 
clubs and 50.0 per cent of them have associates of different ethnic 
origins. Of the •Others', 100 per oent of them have associates of 
multi-ethnic origins, none of them have associates of their own origin 
only. Thus it can be said tha.t of the s~ple population, the llalaye 
(45.8 per cent) and the Indians (50.0 per cent) relatively still tend to 
have associates of own ethnic group as compared to the Chinese (22.2 
per cent) and the 'Others' (o.o per cent). 
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POLITICAL ORGAIIZATIOIS 
Besides social clubs, some of the urbanites take part in 
political organizations . Since self- government and independence, 
political parties in Malaysian society tend to be organized on racial 
or ethnic lines . However, inter-ethnic alliances and fronts have been 
formed which have narrowly limited the range of electoral conflicts 
among the ethnic groups. The ruling party, the Barioan Iasional is 
made up of several separate communal political parties. The intense 
joint participation politically appears to be limited to the political 
leaders of the component parties of the Barisan Iasional, and there is 
very limited integration politically at the grass-root level, that is, 
among the ordinary members of the various communal parties at large. 
The various component parties of the Barisan Iasional are basically 
exclusively mono-ethnic, with little interaction generally. 
Of the sample population, 73 . 3 per cent of them do not belong 
to an;r political organizations, reflecting the low level of political 
participation and general attitude of political apathy or indiffer ence 
in one way or another. The Malays are the most active politically as 
compared to the other ethnic groups . 69. 2 per cent of the lalays do 
not belong to any political organization as compared to 88. 9 per cent 
Chinese, 85 .7 per cent Indians and 100 per cent 'Others '. Of the 
sample population who belong to some political organizations, among the 
Malays, 99.0 per cent of them joined Malay political organizations such 
as United Malays Iational Organization (tJKJ'O). 83 . 0 per cent of the 
Chinese joined the Malayan Chinese Association (MCA), another communal 
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party, and 100 per cent of the Indians joined the l>lalayan Indian 
Congress (hIC), a co!Dllluna.l party. 17.0 per cent of the politically 
active Chinese joined multi-racial political party such as Gerakan, 
which nevertheless is more Chinese than multi-ethnic. Below is Table 
9 that shows the distribution of the various ethnic groups as according 
to ~he various political organizations which are of communal or claim 
to be of multi-racial nature. 
Table 9 : Distribution of the various etbnic groups to the Political 
Organization Cin percentage) 
Malay Chinese Indian Multi- Ione Comnrima.l Communal Communal ethnic 
Ka.lays 30.5 o.o Q.3 o.o 69 . 2 
Chinese o.o 9.3 o.o 1. 9 88.9 
Indians o.o o.o 14 . 3 o.o 85. 7 
'Others' o.o o.o o.o o.o 100 
Of the various ethnic groups who do belong to some political 
organizations, the data. collected in this study shows that of the 
sample population, the most actiTe politically, as measured by 
frequency of involvement in those organizations, are the Xalays, 
followed by the Indians and the Chinese . The ' Others ' do not take 
part in any political organization at all . 
11. 9 per cent of the Malays who are members of some political 
organizations claimed to attend political meetings always, and 32. 7 per 
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cent on a •sometimes' basis, and 55.4 per cent of them said they 
seldom go to meetings in political organizations that they belong to. 
Ione of the Chinese claimed to go to political meetings always, 
39.8 per cent on a 'sometimes' basis, 66.4 per cent seldom attend the 
meetings held. The freq~ency of involvement in political organizations 
is shown in Table 10 below. 
T&ble 10 Fjeg;;ncy of Potitical Involvement of the Ethnic Groups (·n rcentages 
Ione Always Sometimes Seldom 
- ·~ 
Malays 72.2 3.3 9.1 15.4 
Chinese 90.1 o.o 3.7 5.6 
Indians 85.7 o.o 4.8 9.5 
'Others' 100 o.o o.o o.o 
There is very little inter-ethnic mixing in the political 
organizations among the different ethnic groups in Kuala Lumpur and 
Petaling Jaya as shown in Table 11. Of the Malays who are taking 
part in political organizations, 88.o per cent of them associates with 
Kalays only, 2. 2 per oent have associates of Kalays and Indians origin, 
and 8. 8 per cent have Chinese, Indian and Malay associates in political 
organizations. Among the Chinese 88.9 per cent of them do no have any 
associate in political organization and 66.7 per cent of those who do 
have, their associates are of Chinese origin only, and 33.3 per cent 
33 
Un
ive
rsi
ty 
of 
Ma
lay
a
of them claimed to have political associates of Malay, Chinese and 
Indian origins. 85 . 7 per cent of the Indians have no political 
-
associates, and of the rest who do have, they have associates of their 
own ethnic group only. Thus it can be seen that the Indians entirely 
themselves to their own ethnic group in political organization, followed 
by the Malays. The Chinese tend to mix more with other ethnic groups, 
that is, 33. 3 per cent compared to 11. 0 per cent of the Malays and 
o.o per cent of the Indi;;i.ns . 
Table 11 Ethnic Associates in Political Organizations (in percentages) 
lione !fa lays Chinese Indians 
Mal~y, 
Ualay & Indians & 
only only only Indians Chinese 
Malays 12. 8 24 . 2 o.o o.o o.6 2.4 
-~ 
Chinese 88 . 9 o.o 7. 4 o.o o.o I 3. 7 
Indians 85.7 o.o o.o 14.3 o.o o.o 
'Others ' 100 o.o o.o o.o o.o o.o 
-
This study show that among the urbanites in Kuala Lumpur and 
Petaling Jaya area , they do not mix inter-ethnically in political 
organizations, only a very limited percentage of them have political 
associates other than thei:; own ethnic group. 
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So far, it can be ssen that there is very limited interaction 
among the various ethnic eroups in social organizations and in political 
organizations. Another fundamental activity tb2.t forms the main 
framework of people ' s lives, or, to be more accurate , the lives of a 
sizeable section of the population, is religion. Among the sample 
population, 59 . 3 per cent of them admitted to not joining any religious 
organization. 42 . 3 per cent of the Malays who claimed to belong to 
some religious oreanization but all of them joined IslPmic religious 
organization. The Indians an~ Chinese were more polytheistic, as 
opposed to the monotheistic feature of the Ifoslim Malays . Of the 
33 . 3 per cent of the Chinese who are involved in religious organization, 
50. 0 per cent of them were Christian organization and another 50. 0 per 
cent were Buddhist organizations . Among the 52 .4 per cent of the Indians 
who are involved, 27 . 3 per cent were Nuslims, 27.3 per cent were 
Christians and 45 .4 per cent were Hindus . The distribution of the 
ethnic groups involved in religious organization is shown in Table 12. 
Table 12• 
' 
Malays 
Chinese 
Indians 
'Others' 
Distribution of Etllnic Groups in Religious Organizations 
(in nercenta.ges) 
llone Islamic Christian Buddhist Hindu 
57. 7 42. 3 o.o o.o o.o 
~ 
66. 7 o.o 16.7 16.7 o.o 
47 . 6 14.3 14.3 o.o 23 . 8 
100 o.o o.o o.o o.o 
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Among the four ethnic groups in this study, the Malays have the 
highest frequency of attending religious organizations. 69 . 8 per cent 
of the Malays who belong to this religious organization always go to 
religious meetings and 18.1 per cent of them claimed to go on a 
'sometimes' basis and 12. 1 per cent of them seldom involved themselves 
in religious activities. The Indians who were involved in religious 
organizations, hve a high frequency rate of involvement. 60.0 per cent 
of them always attend meetings in those organizations and 20. 0 per cent 
of them attend sometimes only, and 20.0 per cent of them seldom go to 
such meetings . The Chinese have the lowest rate of involvement in 
religious organization. Of those who are involved, 31.3 per cent 
claimed to go always, and 43.7 per cent sometimes would involve in 
religious aotivities and 25.0 per cent seldom involved themselves . The 
'Others' do not involve themselves in any religious organization at all 
in this study. The frequency of involvement in religious organizations 
by the different ethnic groups is shown in Table 13. 
Table 13 : in Religious Organizations 
Ione Always Sometimes Seldom 
Malays 58.o 29 . 3 7. 6 5.1 
Chinese 70. 4 9. 3 13 . 0 7. 4 
Indians 52.4 28. 6 9.5 9.5 
'Others' 100 o.o o.o o.o 
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As in the pattern in social organizations and political 
organizations, the rate of inter-ethnic mixing in relgious organizations, 
the rate of inter-ethnic mixing in religious organizations is limited 
especially amona the Malays, who keep.very much to themselves. This 
reflects the fact that very few Indians, Chinese and 'Others' have 
embraced Islam as their religion. On the other hand, the Chinese and 
Indians have more associates of other ethnic groups than the Malays. 
This is shown in Table 14. 
57.5 per cent of the Malays do not have any associates in 
religious organizations, and of those who claimed to have, 95.7 per 
cent of them have Malays as associates only. Only 4.3 per cent of them 
have associates other than Kalays. 
70.4 per cent of the Chinese do not have any associates at all 
in religious organizations. Of those who do, 50.0 per cent of them 
have only their own ethnic group as associates, and the other 50.0 per 
cent have religious associates of other ethnic groups also. 
Likewise, among the Indians, 52.4 per cent of them do not have 
any religious associates. Among those who have such associates, 50.0 
per cent of them claimed having Indian associates only, and the other 
50.0 per cent claimed having associates of other ethnic groups as well. 
All the 'Others' do not have any religious associates at all. 
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Table 14 : Associates in Religious Organizations (in percentages) 
:lone 
Malays Chinese Indians )lulti-
only only only ethnic 
Ma.lays 57.7 40.5 0. 3 o.o 1.5 
Chinese 70.4 o.o 14.8 o.o 14.9 
--
Indians 52.4 4.8 o.o 23.8 19.1 
'Others' 100 o.o o.o o.o o.o 
To concludes, it can be said that there is comparatively 
limited inter-ethnic mixing in organizations, be it social, political 
or religious in nature among the urbanites in Kuala Lumpur and Peta.ling 
Jaya. Each ethnic group still keeps very much to themselves and the 
element of a plural society whereby different ethnic groups live side 
by side but with little mixing with each other. Ethnicity is still a 
very important factor that influences members of the various ethnic 
groups in their interaction in the various organizations examined in 
this study. 
Footnote 
9 Allport, Gordon, W., The Nature of Prejudice, Hew York t Doubleday 
Anchor, 1958. (250 - 268). 
38 
Un
ive
rs
ty 
of 
Ma
lay
a
IV 
IITER-ilTHJIC MIXIIG I• IllFOfillJ:AL SOCIAL IIT~RACTIOI 
In this chapter, relationships among ethnic groups in urban 
Kuala Lumpur and Petaling Jaya areas are examined from the perspective 
of intergroup friendship choice. The operation of the dynamics of 
ethnicity in everyday life is examined through the rates of friendship 
choice between ethnic groups . The low rates of choice would indicates 
strong boundaries between ethnic groups, with few who succeeded in 
transcending the constraints of ethnicity. Informal social interaction 
such as visitation among friends and relatives, rate of mixiDg with 
colleagues outside working hours are taken into account. 
FRIE.iDSHIP LOCALISATIOI 
Of the sample population of 414, as shown in Table 15, most 
of them , regardless of what ethnic group they belong to, have relative 
high rate of contact with friends through visitation. Only 5. 5 per 
cent of them interviewed claimed that they do not visit any friend and 
are not visited by any friend at all . 
57.8 per cent of them meet their friends once or more in a 
week, and 22. 7 per cent of them meet at least once a month. 3. 1 per 
cent of them claimed that their frequency of visit to and by friends is 
on yearly baiss, and 0 . 5 per cent visit each other once in every two 
39 
Un
ive
rsi
ty 
of 
Ma
lay
a
or three years' time. 10.4 per cent of them are not sure of the 
f requency of visitation to and by friends. 
Among the Malays, Chinese, Indians and 'Others', the 
percentage of them meeting friends through visitation on the weekly 
basis is 58.6 per cent, 48.1 per cent, 57.1 per cent and 88.9 per cent 
respectively. On the monthly basis, it is 22.7 per cent among the 
Malays , 25 . 9 per cent among the Chinese, 23.8 per cent among the 
Indians and none among the 'Others'. Only a handful of the respondents 
regardless of ethnic affiliation have as low frequency of visitation 
to and by friends as once a year or once in every two or three years. 
Table 15 : Freqµency of Visits ta and by Friends (in percentages) 
Ione Week Month 1 year 2/3 yr. not sure 
Malays 5.1 58.6 22.7 1.8 0.3 11.5 
Chinese 9.3 48.1 25.9 13.0 o.o 3.7 
Indians 4.8 57.1 23.8 o.o 4.8 9.5 
-
-
'Others' o.o 88.9 o.o o.o o.o 11.1 
l ~ 
Among the four ethn.ic groups, the Malays have the highest 
rate of only choosing those of their own ethnic group as friends; that 
is 61.3 per cent of them as compared to 33.3 per cent of the Chinese, 
4.8 per cent of the Indians, and 22.2 per cent of the 'Others'. 
As shown in Table 16, 20.5 per cent of the Malays have 
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friends mostly of ~alay origin, 1.2 per cent of them claimed to have 
friends of mostly Chinese origin. Another 12.3 per cent of them 
claimed to have relative even distribution of friends from all the 
ethnic groups. 
Among the Chinese, 33.3 per cent of them have friends of 
their own ethnic group only. 1.9 per cent of them claimed having 
friends of multi-ethnic origin. 
4.8 per cent of the Indians claimed to have friends of 
their own ethnic origin only, and 28.6 per cent of them have friends 
mostly of their own ethnic origin. 4.8 per cent of them have friends 
of Malay origin only and 14.4 per cent of them have friends of mostly 
Chinese origin. The Indians have the highest rate of having multi-
ethnic friends, that is, 43.0 per cent of thera, as compared to 27.9 per 
cent of Chinese, 22.2 per cent of the 'Others', and 12.3 per cent of 
Malays. 
Among the 'Others', 22.2 per cent of them claimed to have 
friends from their own ethnic group only, and another 33.3 per cent of 
them with friends who are mostly of their own origin too. 22.2 per 
cent of them have friends of multi-ethnic origin, and 11.l per cent 
have Chinese friends only. 
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Table 16 : Friendship Lgcalisation Cin percentages) 
)J . Mo I Co Io I Oo MM MC Ii I i MO ME 
Malays 4.5 61.3 o.o o.o I o.o 20. 5 1.2 o.o o.o 12.3 
-
Chinese 7.4 o.o 33.3 o.o 1.9 o.o 29.1 o.o o.o 27 .9 
Indians 14.8 4.8 o.o 4.8 o.o o.o 14.4 28.6 o.o 43.0 
Others o.o 11.l 11.l o.o 22.2 o.o o.o o.o 33.3 22 . 2 
I. = Ione; Mo •Malays only; Co = Chinese only; Io • Indians only; 
Oo = Others only; Jim = Mostly Malays; MC = Mostly Chinese; 
KI = Mostly Indians; MO = Mostly Others; ME = Multi-ethnic . 
FRI~IDSHIP LOCALIZATIOW I• WORKIMG PLACE 
Of the total sample population of 414, 46.5 per cent or 191 
of them are working urbanites. To accertain the inter-ethnic relation, 
the inter-ethnic friendship choice is examined by looking at the 
frequency of colleagues having lunch together, and the grequency of 
taking pa.rt in sports and ge.mes together and other activities as well. 
Table 17 shows the freouency of working people going out to 
lunch with their colleagues. 64.4 per cent of them do not have lunch 
together with their colleagues, 2.2 per cent of them have lunch with 
their colleagues once in two or three months' time, 3.9 per cent a few 
times in a month's time, 8. 9 per cent on the weekly basis, and 20.5 per 
cent of them have lunch with their colleagues everyday. 
The percentages of the working Malays, Chinese, Indians and 
'Others' who have lunch together with their colleagues everyday are 
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20. 5 per cent, 20.4 per cent , 19.0 per cent and 22 . 2 per cent respec-
tively. Those who have luch with their col leagues on the weekly basis 
included 9. 1 per cent Malays , 9. 3 per cent Chinese , 9. 5 per cent Indians 
and none from the ' Others' . On the whole , there is not much variat ion 
on the frecuency of having lunch with colleagues among the different 
ethnic groups . 
Tabl e 17 Fr equency of Haying Lunch with Col leagues ( in percentages) 
·-
one Everyday Week 1 month 2/3 months 
-
lfalays 64 .0 20. 5 9. 1 4. 2 2. 1 
Chinese 64 . 8 20 .4 9. 3 3. 7 1.9 
Indians 66 .7 19. 0 9. 5 o.o 4. 0 
' Others' 77 . 8 22 . 2 o.o o.o o.o 
Compared to the relatively low frequency of having l unch with 
colleagues (35 . 4 per cent of the total working respondents) , the 
frequency of meeting colleagues for games and sport is even l ower , that 
is , onl y 13. 5 per cent of the tot a l number of working r espondents . 
86 . 5 per cent of them never invol ved themselves in any sport activi t ies 
with their working colleagues . 
2. 9 per cent of the tot al 191 working respondents interviewed 
claimed to meet col leagues for games ever yday, 6. 5 per cent on weekl y 
basis , 2. 9 per cent on monthly basis , and 1. 2 per cent once in every 
two or three month. 
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one of the ' Others' ever meet their colleagues for games , as 
well as 90. 5 per cent of the Indians, 81 . 5 per cent of the Chinese , and 
86 . 7 per cent of the l•.i:alays. Only 2. 7 per cent of the llalays , 3. 7 per 
cent of the Chinese , 4 . 8 per cent of. the Indians have games with their 
colleagues everyday. 6. 3 per cent Malays and 11.1 per cent Chinese 
have games with their colleagues a few times a week. 3. 0 per cent 
Malays , 1.9 per cent Chinese and 4. 8 per cent Ind.ians have games with 
their colleagues on the monthly basis as shown in Table 18 below. 
Table 18 ]'reguency of Heetinit Colleaeues for Gemes (in percentRges) 
lione Everyday Weekly 1 monthly 2/3 monthly 
' 
Malays 86 . 7 2. 7 6. 3 3. 0 1.2 
Chinese 81 . 5 3.7 11.1 1.9 1.9 
Indians 90. 5 4. 8 o.o 4. 8 o.o 
' Others ' 100 o.o o.o o.o o.o 
.. -~ ~-
The frequency of working urbanites meeting their colleagues 
for other activities other than for lunch or sports and games . 92 . 3 
per cent of the total working urbanites do not meet their colleagues 
on this basis , and they are 93 .1 per cent of the Malays , 87.0 per cent 
of the Chinese , 90. 5 per cent of the Indians but none from the ' Others '. 
As can be seen from Table 19, the frequency of those who meet their 
colleagues for activities other than for meals and sports is also very 
low. 
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Table 19 Frenuency of Meeting Colleagues for ctivities Other th~n 
for Lµnch or Sports (in percent~ses) 
~one Everyday Weekly 1 monthly ~3 monthly 
Malays 93 .1 1.2 2 .1 1.8 1.2 
Chinese 87 . 0 3.1 o.o I • 5. 6 3. 7 
Indians 90. 5 9.5 o.o o.o o.o 
' Others' 100 o.o o.o o.o o.o 
~ 
Table 20 shows the ethnic breakdown of working respondents' 
choice of friendship or their friendship anchorage with their colleagues, 
pa.r~icularly those with whom they go out together for lunch or sports 
and games and other activities. 
62. 2 per cent of the total 191 working respondents claimed 
not to have any friend of the above mentioned category at their 
working places . Of these are 61 .9 per cent of Malays , 59 . 0 per cent 
of Chinese , 66.6 per cent of Indians and 77.8 per cent of 'others'. Of 
those who have friends purely of their own ethnic group are 5.4 per 
cent of Malays , 5.6 per cent of Chinese and none of the Indians and 
the 'Others'. 14.0 per cent of Malays , 13.0 per cent Chinese, 14.3 
per cent Indians claimed to have friends mostly of their own ethnic 
origin. Of those who claimed to have friends of multi-ethnic nature 
are 15.4 per cent of Malays, 15.0 per cent of Chinese , 14.3 per cent 
of Indians, and 11.1 per cent of of the ' Others'. 
o.3 per cent of the Malays claimed to have Chinese friends 
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only and another 3.0 per cent of them claimed to have friends of mostly 
Chinese origin. 1.8 per cent of the Chinese also claimed to have 
friends of purely Malay origin in their working places, and another 
5.6 per cent with friends of mostly Malay origin. 4. 8 per cent of the 
Indians claimed to have mostly l·lalay friends a.s well as 11.1 per cent 
of the 'Others•. 
Table 20 : Ethnic Affiliation in Working Places <in percentages) 
ll'one Mo Co MM I: MC MI ME 
-
Malays 61 . 9 5.4 0. 3 14.0 3.0 o.o 15.4 
Chinese 59.0 1.8 5.6 5.6 13.0 o.o 15.0 
Indians 66.6 o.o o.o 4.8 o.o 14.3 14.3 
--
·~ 
•Others' 77.8 o.o o.o 11.1 o.o o.o 11.1 
,,___ 
Mo = Malays only; Co = Chinese only; MM = Mostly Malays; 
MC '* Mostly Chinese; MI =:Mostly Indians; ME =Multi-ethnic 
So far, the data show that the urbanites in Kuala Lumpur and 
Petaling Jaya fulfill their social needs by generally keeping to 
members of their own ethnic groups . In choosing friends, 83.7 per cent 
of the Malays, who claimed to have such friends, have friends mostly 
of their own ethnic origin, and so are 67.9 per cent of the Chinese, 
55 .5 per cent of the ' Others' and 35 . 0 per cent of the Indians . 
Those who have developed friendship with their colleagues 
comparatively are better inter-ethnic miier; 50. 9 per cent of the Malays 
who do develop personal relationship with their colleagues have these 
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colleagues mostly of their own ethnic origin, as well as 45.4 per cent 
of the Chinese, 42.9 per cent of the Indians and none from the 'Others'. 
Table 21 below shows the variation between the level of inter-mixing 
with other ethnic groups in places of work and otherwise. 
Table 21 : Inter-etbnic Mixing Cin percentages) 
.. 
,._ -
Limited Inter-ethnic Free Inter-ethnic 
mixing mixing 
Friends Colleagues Friends Colleagues 
Malays 83.7 50.9 14.3 49.1 
,.__ 
Chinese 67.9 45.4 32.l 54.6 
-
Indians 35.0 42.9 65.0 57.l 
'Others' 55.5 o.o 44.5 100 
VISITATIOI TO/BY RELA.'rIVES 
The low rate of inter-ethnic interaction and mixing on 
personal level and the relative high rate of socializing among relatives 
may indicate that different ethnic groups in this study maintain their 
isolation in spite of physical proximity in urban living style bacuase 
their social needs are fulfilled with interaction with their relatives. 
Table 22 shows that generally all the ethnic groups have contacts with 
their relatives pretty frequently. 4.2 per cent of the Malays only 
do not visit their relatives. 29.6 per cent of them have visitation 
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to and by friends once or more a week. 42.6 per cent of them once or 
more a month, 15.4 per cent of them once or more a year and 8.2 per 
cent are not sure of the frequency. 
All the Chinese respondents have visitation to and by relatives 
with 37 . 0 per cent of them on the weekly basis, 33.3 per cent on the 
monthly basis, 22.2 per cent on the yearly basis and 7.4 per cent are 
not sure of the frequency. 
14.3 per cent of the Indians do not have contact with 
relatives through visitation, 28.6 per oent on weekly basis, 38.1 per 
cent on the monthly basis, 19.0 per cent on the yearly basis. 
The •Others' have the highest rate of non-contact with 
relatives through visitation, that is, 33.3 per cent of them. But 
22 .2 per cent of them do meet on weekly basis and 44.4 per cent of 
them on the yearly basis. 
The 'Others• have a much lower r ate of meeting with their 
relatives and this could be due to the fact that 44.4 per cent of their 
relatives stay in another state, and only 11.1 per cent of them ha.Ve 
relatives staying in Kuala Lumpur or Petaling Jaya. areas. 
Among the Malays , Chinese and Indians, relatively high 
percentages of their relatives stay in Kuala Lumpur and Petaling Jaya; 
that is, 34.2 per cent of Malays, 48.1 per cent of Chinese and 33 .3 per 
cent the Indians. Table 23 shows the residential sites of the 
respondents' relatives. 
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Table 22 : Frequency of Visitation to and by Relatives Cin percentages) 
Jone Weekly Monthly Yearly :lot Sure 
Malays 4. 2 29.6 42 . 6 15.4 8. 2 
Chinese o.o 37.0 33. 3 22 . 2 7.4 
Indians 14.3 28. 6 38.1 19.0 o.o 
'Others' 33 . 3 22 . 2 o.o 44.4 o.o 
Ta.ble 23 : Rel atiyes' Homes Cin percentages) 
1ffi KL/PJ SEL AS KPAS KPS oi) OSL 
Malays 3.3 34.2 8. 8 19.7 21 . 5 10.0 o.6 1.8 
Chinese o.o 48.1 1.9 18.5 18.5 3.7 5.6 3.7 
-
Indians 9.5 33.3 9. 5 23 . 8 4.8 I 4.8 9.5 4. 8 
'others' 33.3 11.1 o.o 11.1 o.o o. o 44.4 o.o 
RR = Jo Relatives; KL/PJ = Kuala Lumpur & Petaling Jaya; Sel • Selangor; 
AS = Another StateJ KPAS a Kuala Lumpur & Petaling Jaya & Another State; 
KPS = Kuala Lumpur & Pet.aling Jaya & Selangor; OS = Overseas; . 
OSL = Overseas & Local. 
PATTEHI~ OF FRIEBDSHIP LOCALIZATIOg Ii REL TIOI TO LE~GTH OF RESIDEICE 
Table 24 shows the variation in the frequency of visiting 
friends between those who have been stayin~ in their present residence 
for a l ong period of time and those who are just recent migrants . 
60 . 6 per cent of the respondents live in Kampung Sentosa, 
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Ka.mpung Pantai Ila.lam and Kampung Kerinchi, which are generally knot-m 
as squatters Villages, whose occupants are mostly recent in-immigrant 
from the rural area to Kua.la Lumpur and its suburb. 
Of the sample population, 14.3 per cent of them have lived 
in their present site of residence for less than one year, 28.5 per 
cent for a period as long as two years to give years. 26 .6 per cent 
for six years to ten years. 24.2 per cent for eleven years to twenty 
years. 2.8 per cent for twenty-one years to twenty-five years. 2.7 
per cent for twenty-six years to thiery years. o.8 per cent for as 
long as thirty-one years to forty years. 
Table 24 shows that 34.0 per cent of those recent immigrants 
of less than one year have friends of different ethnic groups. Those 
who stayed for a period of two years to five years show the highest 
rate of mixing with other ethnic groups, that is, 56.8 per cent of them. 
But, as the length of residence increases, the percentages of them 
having friends of mulit-ethnic nature also decreases; that is, 39.9 
per cent of the siX years to ten years group, 31.0 per cent of the 
eleven years to twenty years group, 20. 0 per cent of the twenty-one 
years to twenty-five years group, 16. 6 per cent of the twenty-six to 
thirty years group. Those who have been staying in urban Kual a Lumpur 
and Peta.ling Jaya for the longest period, that is, thirty-one years to 
forty years, shows a relatively gigher percentages of 25.0 per cent. 
Thus, it can be said that the very recent immigrants and the 
old residents (eleven years or more) seem to keep more to their own 
50 
Un
ive
rsi
ty 
of 
Ma
lay
a
ethnic groups in friendship localization. It is the group who have 
moved to their present residence for at least two years to ten years 
that are the least ethnic concious in choosing friends as shown in 
Table 24 below. 
Table 24 : Length of Residence/Types of Friends (in peroentaees) 
Years Mono-ethnic Multi- ethnic •one 
-
1 57.6 34. 0 8. 5 
-
2 - 5 37.2 56.8 5. 9 
6 
-
10 56 . 3 39. 9 . 3. 6 
-
11 - 20 67.0 31. 0 2. 0 
21 - 25 73.3 20. 0 6.7 
26 - 30 83.4 16.6 o.o 
-
31 - 40 75.0 25. 0 o.o 
PATTElllfS OF FRIElfDSHIP LOCALIZATIOI I» ~LATIOi TO POLITICAL ORGAIIZATIO•s 
Most of the politica organizations are very communal in 
nature, whereby their membership is exclusively or overwhelmingly of 
one ethnic group only. 73.3 per cent of the total 414 respondents do 
not involve themselves in arry political organizations. These included 
75. 3 per cent Malays, 15.8 per cent Chinese, 5. 9 per cent Indians and 
3. 0 per cent ' Others• . 5.6 per cent of these respondents who are 
politically inactive claimed having no friends at all , 45 .7 per cent 
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have Malay friends only, 5. 9 per cent of Chinese friends only, 0.3 per 
cent have Indian friends only, 1.0 per cent have 'others' friends only, 
and 41.4 per cent claimed to have friends of multi-ethnic nature. 
Among the respondents who are members of Malay communal 
political organizations, 64.4 per cent of them have Malay friends only. 
16.8 per cent have friends oj mostly Malay origin. 15.9 per cent have 
multi-ethnic friend.ship affiliation. 
Among those who belong to Chinese communal political 
organizations, 20.0 per cent claimed to have friends of Chinese origin 
only. 60.0 per cent of them have friends of mostly Chinese origin. 
20. 0 per cent have friends of' multi-ethnic nature. 
Among those of Ind].an communal political organizations, 25 .0 
per cent of them have friendE1 of J.lalay origin only and the other 75.0 
per cent claimed to have frielnds of multi-ethnic nature. 
Only 0 .2 per cent ci'f the total 414 respondents belong to 
political organization which claimed to be non-communal, but in practice 
is more ChineGe th.an multi-e11.hnic. All of them have most ly Chinese 
friends. 
Between the four ma.jor ethnic groups in this study, the 
Malays mix the least with other ethnic groups, followed by the Chinese 
and the Indians . lfone of the! 'others'· take part in any political 
organization. Those who are members of multi-ethnic organization are 
least ethnic-concious in chocfsing friends. However , this could be 
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due to the fact th0t they ha.ve more opportunities to mix with members 
of other ethnic groups since they all belong to the same organization. 
Table 25 below shows the relationship between patterns of friendship 
localization in relation to polit i cal organizations . 
Table 25 : Pol itical Organizations/Types Of Friends Cin percentages) 
If ?·i c I 0 II.IM I1IC IU MO 
lone 5.6 45 . 7 5. 9 0. 3 1. 0 16 . 8 6. 3 1. 9 l . O 
Malays 3. 0 64 . 4 o.o - o.o o.o 16. 8 o.o o.o o.o 
Chinese o.o o.o 20. 0 o.o o.o o.o 60. 0 o.o o.o 
Indians o.o 25 .0 o.o o.o o.o o.o o.o o.o o.o 
'Multi- o.o o.o o.o o.o o.o o.o 100 o.o o.o ethnic 
-
Ir = 1~ one ; M = Malays only; C = Chinese only; I = India.ns only; 
0 = Others only; loi.I-i - !•lost ly liialays; HC = 11! ost ly Chinese; 
MI = Mostly Indians; MO = Mostly Others; hE = Multi- ethnic . 
ME 
15. 4 
15. 9 
20. 0 
75 .0 
o.o 
PATTERlfS OF FHI.t:!UDSHIP LOCALIZATIOl1 L1 RELATIO:. TO RELIGIOU>J OtlGAlTIZA'IIOliS 
There are Islamic , Christian , Buddhist , and Hindu religious 
organizations tha.t the respondents are involved in . However , this only 
included 40. 7 per cent of the total number of respondents, and they are 
77 .6 per cent Malay, 14.6 per cent Chinese, 4 . 1 per cent Indians and 
3.7 per cent ' Others '. 
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59. 3 per cent of the total number of respondents are not 
members of any religious organization, and 6 .1 per cent of these 
claimed having no friends at all . 46.3 per cent of them have friends 
-
of Ifalay origin only . 6 .1 per cent have Chinese friends only. o.8 per 
cent have 'Others' friends only. 40. 4 per cent of them have multi-
ethnic friendship localization. 
Among the raspondents who belonft to Islamic organization, 
63 . 6 per cent of them have Malay friends only, and another 18.2 per cent 
have frienda of mostly Mala.y origin. 33.6 per cent of them have friends 
of multi-ethnic nature. 
Among those who belong to Christian organization , 8. 3 per cent 
have friends of 'others ' origin only and 8. 3 per cent of Chinese friends 
only. 41 . 6 per cent of them have mostly Chinese friends . 41 . 6 per cent 
of them have friends of multi-ethnic origin. 
11.1 per cent of those who belong to Buddhist organization 
claimed not to have nay friends at all , 33 . 3 per cent have Chinese 
friends only, 44 .4 per cent with friends of mostly Chinese origin, and 
11.1 per cent have multi-ethnic friendship affiliation. 
20 . 0 per cent of those who are involved in Hindu organization 
have Indian friends only, and another 20 . 0 per cent have friends of 
mostly Indian origin. 60.0 per cent of them have friends of multi-
ethnic nature. 
Among the various religious groups , the Muslims keep t he most 
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to their own ethnic group, that is, a total of 81 . 8 per cent of them. 
The Christians have the highest rate inter-ethnic mixing, that is, a 
total of 83.2 per cent of them. This is followed by the Hindus (80 . 0 
per cent) and Buddhists (55.5 per cent), as canoe seen from Table 26 
below. 
Table 26 Religious Organizations/Types of J:i'riends (in nercentages) 
- -
- --
Uone Mo Co Io Oo MM MC MI MO ME 
lf one 6.1 46 . 3 6 .1 o.o o. 8 17.0 5. 2 1.6 1.2 15.4 
Islamic 2. 8 63 . 6 o. o o .. o o. o 18.2 0.1 0.1 o . o 14.0 
ChristiaIJ o . o o . o 8. 3 o .. o 8. 3 o . o 41 . 6 o . o o . o 41 .6 
Buddhist 11.1 o . o 33.3 o.o o . o o . o 44.4 o . o o . o 11.1 
Hindu o . o o . o o. o 20.0 o . o o . o o.o 20 . 0 o . o 60 . 0 
I 
-
Mo = Malays only; Co = Chinese only; Io = Indians only; Oo = Others only; 
l•lM = Mostly Malays; MC • Mostly Chinese; MI = Mostly Indians; 
MO =- Mostly Others; ME = Multi- ethnic. 
PATTERlfS OF FRIE~DSHIP LOCALIZATIO~ IH REL~TION TO CLUBS 
70.l per cent of the total 414 respondents are not involved 
in any social club. They are 79.9 per cent Malays, 12.0 per cent Chinese, 
6 . 5 per cent Indians and 1.7 per cent 'Others'. Among them, only 6.5 
per cent claimed not to have any friends . 51 . 2 per cent have Malay 
friends only, 4 .1 per oent have Chinese friends only, 14.5 per cent 
have friends of mostly Malay origin and 15.l per cent of them claimed 
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to have multi-ethnic friends. 
5. 3 per cent of the total 414 respondents belong to the high-
olass s ocial clubs . They are 50. 0 per cent Malays, 45.5 per cent Chinese 
and 4.5 per cent 'Others'. 40.8 per cent of them claimed to have 
friends of mostly Malay origin. 36.4 per cent have friends of mostly 
Chinese origin. Only 18. o per cent of them have mulit-ethnic friends . 
2. 9 per cent of the total number of respondents are involved 
in professional clubs . They are 83 . 3 per cent Malays, 16.7 per oent 
Chinese, 8. 3 per cent of them claimed to have no fr~ends, 66 .6 per cent 
have friends of mostly Malay origin. Those who claimed to have Chinese 
friends only, 'Others' friends only, and friends of multi-ethnic nature 
have the same percentages of 8. 3 per cent each. 
Of the total sample population, 4.1 per cent belongs to 
recreational clubs. They are 82 .4 per cent Malays, 17.6 per cent 
Chinese . 76 .4 per cent of them have friends of mostly Malay origin. 
5. 9 per cent have Chinese only as friends. 17.7 per cent have multi-
ethnic friends . 
14.5 per cent of the sample population are members of 
community clubs. They are 90. 0 per cent Malays . 73.4 per cent of 
them have friends of mostly Malay origin and 21 . 8 per cent have multi-
ethnic friends . 
Only 1.0 per cent of the sample population belong to the 
sales club. They are made up of equal number of Malays and Chinese . 
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Half of them have friends of mostly origin and the other half have 
friends of mostly Chinese origin. 
0.2 per cent of the total number of respondents are members 
of political reform club and all of them have friends of mostly Malay 
origin. 
1.0 per cent of the total sample population are members of 
several clubs and 87.5 per cent of them are Malays, the rest are 
'Others•. 62.5 per cent of them have friends of mostly Malay origin, 
12.5 per cent have friends of mostly 'Others' origin. 25 .0 per cent 
have friends of multi-ethnic origin. 
It can be seen t hat clubs that have high percentage of its 
members from a certain ethnic group also have high percentage of 
friendship localization in that particular ethnic group. Among all 
the social clubs, respondents who are members of several clubs are the 
least •ethnocentric' in choosing friends, with 25.0 per cent of them 
having friends of multi-ethnic nature . They are followed by community 
club (21.8 per cent), high-class club (18.0 per cent), recreational 
club (17.7 per cent), those who do not join any club (15.1 per cent), 
and professional club (8.3 per cent). Members of sales clubs and 
political reform club are the most 'ethnocentric' in friendship 
localization. None of them have friends of multi-ethnic origin, as 
shown in Table 27. 
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Ta,ble 27 : Social Clubs/Types of Friends (in percentages) 
:tl I Mo Co Io I Oo MM MC MI • MO ME 
--
-
-
Xone 6.5 51 . 2 4. 1 o.o 0. 3 14 . 5 5. 8 2.0 0. 3 15. 1 
-
._ ~ 
Pro. 8. 3 25 . 0 8. 3 o.o 8. 3 41 . 6 o.o o.o o.o 8. 3 
-High o.o 22 . 7 18. 2 o.o 4. 5 18. 1 18. 2 o.o o.o 18. () 
-
·--
-
Recre . o.o 41 . 2 5. 9 o.o o.o 35.3 o.o o.o o.o 11 . 1 
Comm. o.o 60 .0 o.o 1. 7 o.o 13. 4 1. 7 o.o 1.7 21 . 8 
Sales o.o 25.0 25 .0 o.o o.o 25 .0 25 .0 o.o o.o o.o 
-
Pol . o.o o.o o.o o.o o.o 100 o.o o.o o.o o.o 
·--
Sev. o.o 50.0 o.o o.o o.o 12 . 5 o.o o.o 12. 5 25 .0 
. ! ! ~ --
-
Pro. = Professional cl ub; High = High-class club ; Reore . = Recreational 
Club; Comm. a Commu.~ity cl ub ; Pol . = Political r eform cl ub; 
Sev. = Several club . 
~ = Wone; Mo = Malays only; Co = Chinese only ; Io = Indians only; 
l.n>1 = Mostly )ta lays; t.C = Mostly Chinese; MI = lirost ly Indians; 
MO = Most l y ' Others'; ME .., Multi- ethnic . 
PATTERNS OF FRIEUDSIIIP LOCALIZATION Ill RELATIOl TO 80CIOECONOMIC STATUS 
The socio-economic variabl e or soci~l status of the respondents 
is operational ly defined here in terms of their r esidential sites . 
Pantai Hill and Section 16 ar e considered as the middle to upper- middl e 
class ar ea or Ar ea A. 15. 0 per cent of the tot al number of r espondents 
live in this area. They are 42 . 8 per cent Malays , 34. 7 per cent Chi nese , 
13 .0 per cent Indians and 9.4 per cent ' Others'. 
58 
Un
ive
rsi
ty 
of 
Ma
lay
a
Taman Tun Doktor Ismail and Kawasa.n Melayu La.ma. is considered 
as the middle to lower-middle class area or Area B. 24 . 4 per cent of 
respondents come from Area B. They are 66.0 per cent Malays, 24. 0 per 
cent Chinese, 13.1 per cent Indians and 9. 4 per cent ' others'. 
Kampung Kerinchi, Kampung Sentosa and Kampung Pantai Dalam are 
considered as the lower class area or Area c. 60 . 6 per cent of the 
total number of respondents live in this area. They are 92 . 8 per cent 
Malays, 4.3 per cent Chinese, 2.4 per cent Indians and 0 . 5 per cent 
'Others' as shown in Table 28 below. 
Table 28 : Ethnicity/Residential Areas Cin percentages) 
Malays Chinese Indians 'Others' 
-
Area middle to Pantai Hill 42 . 8 34.7 13.1 9.4 A upper-middle Section 16 
Area middle to T.T. Dr. Ismail 66.o 24.0 1.0 2.4 
B lower-middle Kws . Melayu Lama 
Area lower-class Kampung Kerinchi 
c Kampung Sentosa 92 . 8 4. 3 2. 4 0 . 5 Kampung Pantai 
Da.lam 
" I 
The data collected show that the higher the social status of 
the respondents, the less their tendency to have friends from their own 
ethnic group only. Area A has the highest percentage of respondents 
claiming not to have any friends at all, that is, 8. 4 per cent, as 
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compared to 4. 5 per cent of Area B and 3. 3 per cent of Area e. 24 . 3 
per cent of the respondents of Area A have friends of mono-ethnic 
origin only, as compared to 38. 1 per cent of Area B and 67 .4 per cent 
of Area C. Thus it ca.n be seen tha.t the l ower the socio- economic status 
of the respondents, the less inclined they are in mixing inter-
ethnically. 
42.3 per cent of Area A respondents ha.ve friends of mostly 
of one particular ethnic origin and some f r om other ethnic group. They 
have the highest percentages among the three socio-economic areas, 
followed by Area B with 39. 9 per cent, and hrea C with 13. 3 per cent, 
••rea A also has the highest percent age of its sample residents having 
friends of multi- ethnic in nature, th.at is, 25 .0 per cent, as compared 
to 17. 5 per cent of Area B, and 15.9 per cent of Area C as shown in 
Table 29 below. 
Table 29 : Residenti?l Areas/Types of Friends (in percentnees) 
ho no- ~ lfost'ly IIulti- Uone 
ethnic _mono-ethnic ethnic 
Area middle to 24. 3 42 . 3 25 .0 8.4 A upper-middle- class 
Area middle to lower- 38. l 39. 9 17. 5 4.5 
B middle- class 
I ,, ! 
-
Area louer- cla.ss 67 .4 - 13. 3 15. 9 3. 3 
I 
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To conclude, among the sample population, there is relative 
little inter-ethnic mixing in informal socie.l interaction. Despite 
the urban style of living with its phusical proximity whether in terms 
of work or residence , relatively few individua l& in the various ethnic 
groups develop lasting personal relationship with members of other 
ethnic iToups . The findings of the variation in friendship anchorage 
a.mong different socio-economic classes apparently tally with the 
prior assumption that the lower socio-economic classes keep more to 
their own ethnic community than those of the middle and upper ones. 
But the low rate of intergroup mixing in the lower class are~.s could be 
explained by the fact that these are areas which are almost exclusively 
occupied by Malays only. For example, all the respondents of Kampung 
Pantai Dalam a re LalRys, and there are 98 .4 per cent lialay respondents 
from Kampung Sentosa . This would have limited the chances of building 
up friendship ties among the various ethnic groups due to lack of 
contacts caused by residential segregation among the lower class 
respondents . 
However, individuals of various ethnic groups have ample 
opportunities to com into contact with each other in their places of 
work, schools , markets and other institutional settings. The myth of 
occupational segreea,tion of Chinese dominating commercial, mining and 
ma.nufacturing sectors, Malays in civil service and agriculture sectors, 
and Indians in trade and plantation industry does not hold true 
anymore . The economic shpere is becoming increasingly less confined 
to the Chinese and Indians with increasing Malay upliftment . For 
61 
Un
ive
rsi
ty 
of 
Ma
lay
a
example, among the sample population , 77.8 per cent of the traders are 
Malays, 18.5 per cent are Chinese and 3.7 per cent are Indians. Among 
the profession.a.ls , 64.3 per cen·~ a.re Ma.lays, 23.8 per cent are Chinese, 
9. 5 per cent are Iadians and 2. 4 per cent are 'Others'. 
Residential segregation may not be a causal variable here 
because the urban mode of living always results in neighbors who 
actually do not know each other or have little association with each 
other. Thus an area of different ethnic groups ma.y have fairly 
self-contained unit of individual households with little interaction 
between them. This is feasible because every house has its own 
driveway running straight to the main road, a fence around the property, 
a telephone which enables its occupants to reach friends miles away 
almost as quickly as his next-door neighbor, newspapers and televisions 
to bring news, modern means of transport to reach friends far away 
with relative ease and speed. All these factors cut down the needs to 
interact with neighbours, even though the neighbor may be of the same 
ethnic group. 
Therefore, it is feasible to conclude that the findings of 
this study does show that the respondent's socio-economic background is 
one of the ma.ny determinants of his social network anchorage. Those of 
lower socio-economic classes keep more to their own ethnic community 
than those of the middle and upper classes. 
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COICLUSIOI 
This study on the patterns of ethnic relations through an 
examination of inter-ethnic social network in urban Kuala Lumpur and 
Petaling Jaya areas has revealed that the new era of industralization 
and intense urbanization has brought about new trends in the pat•erns 
of ethnic relations . 
When the multi-ethnic society came into being during the 
colonial era, there was little direct contact among the groups due to 
occupational and residential segregation. The colonial masters had 
a lways endeavoured to avoid any situation whereby inter-ethnic conflict 
might arise or the integration of the groups might be achieved . More-
over, the status of the migrant groups of Chinese and Indians as 
foreign labourers and entrepreneurs was not felt as a threat to the 
indigenous Malays . 
However , the pattern of ethnic relations changed drastically 
during the period shortly before Malaya achieved independence and 
during the post-independence period . 
into direct contact with each other. 
The various ethnic groups came 
The Chinese and Indians bad 
decided to settle do~-n in Malaya and demanded equal status and treat-
ment as citizens of the same nation. Malays felt that they were at a 
gre•t disadvantage in the laissez- faire capitalism system as compared 
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to the migrant groups. Their fear of being overwhelmed by the migrant 
groups induced them to seek for constitutional and legal protection . 
They succeeded in procuring exclusive rights and privileges as the 
• sons of the soil' . The era of inter-ethnic competition and conflict 
came into being. 
The most prominent venue for inter-ethnic competition and 
conflict is the urban area . During the ~st decade or so, governmental 
policies such as the Iew Economic Policy and the process of modernization 
and urbanization has brought a large influx: of Malays into the urban 
and suburb areas . The fact that Kua.la Lumpur and Petaling Jaya are 
predominantly Chinese and Indian area does not hold true anymore . 
The Ma l ays have moved into these areas . However, it is in the l ower 
class areas such as some of the squatters• villages that the occupants 
are still very mono-ethnic in nature, consisting of mainly the Kalays 
in- migrants . 
Malaysia has been inde~endent for more than two decades . 
However , integration, a state of affairs whereby every individual in 
the society can participate fully and equally in the life of society 
without distinctions made along ethnic lines has yet to be achieved. 
This is largely reflected in the findings of this study which indicates 
that urban Malaysian society is still basically a plural society with 
its many ethnic groups living together but rarely i nteract with each 
other on the level of primary relationships . 
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that the level of free inter-ethnic mixing among the memeers of these 
organizations are very low. 
In informal social interaction, the friendship localization 
of the various ethnic groups is found to be more multi-ethnic in , 
nature than in formal institutional settin~s . The Malay• are found 
to have the least tendency to mix with other ethnic groups, followed 
by the Chinese, Indians and ' Others' . Generally, there is much more 
inter-ethnic mixing and interaction among those who are working 
together than those without this common factor . 
The urbanites seems to have fulfilled their social needs by 
very much limiting to their own ethnic groups and relatives. The 
length of residence proves to be determinative in the rate of inter-
ethnic mixing. The very recent migrants of less than two years and 
those who stayed for more than eleven years are fo~d to be keeping 
more to their own ethnic groups in friendship localisation. The 
communal political affiliation of the various ethnic groups is also 
reflected in their friendship choice . However, there is variation 
in friendship localization as the respondents • religious affilations 
differ . The Muslims have the least tendency to inter- ethnic mixing 
while the Christians have the highest rate of free inter-ethnic 
mixing. In social clubs affiliation, members of sales clubs and 
political reform clubs are fo'.l.lld to be most •ethnocentric ' in 
friendship local isation. 
The socioeconomic status of the urbanites is found to be 
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perpetuation of the Malay speoial position, and finally the communal 
politicking of the political :parties . 
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